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• Focus is on deficit, what 
individuals can’t do. 

• Solutions tend to be 
individual rather than 
system focused.

• Burden often on the 
individual to identify and 
ask for appropriate 
accommodations.

Medical Model of Disability

Source: Democracy, Disability and Society Group.
Forum for Intercultural Leadership and Learning of the Canadian Council of Churches

Visit our website and contact us for permission to copy: https://www.interculturalleadership.ca



• Identifies larger system as 
the problem to be 
addressed.

• Asks about inclusion.

• Focuses on creating 
barrier-free society that 
benefits from full access 
for and engagement of all.

Social Model of Disability

Source: Democracy, Disability and Society Group.
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A space where people find 
themselves represented 
and reflected and where 
they see that all people are 
treated with respect and 
dignity.

Inclusive Structures – Physical Space

Adapted from The 519 

Inclusive Design
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• Equitable and Flexible Use 
The design accommodates a wide 
range of individual preferences, 
abilities and needs.

• Adequate space for all:
Appropriate size and space for 
approach, reach, manipulation, and 
use regardless of user's body size, 
posture or mobility. 

• Low physical effort and 
tolerance for error
Efficient and comfortable use with 
minimal adverse consequences of 
accidental or unintended actions.  

Inclusive Design Principles

Source: 7 Principles of Universal Design. National 
Disability Authority

Inclusive Structures
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Inclusive Design Aims for the Margins

And in doing so, provides for everyone.
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• What inclusive structures are in place in your church or 
agency space?

• What barriers could be removed to make it more 
inclusive?

Feel free to add any significant insight from your conversation you wish 
to share with the full group to the chat box.

Group 
Discussion

5 minutes
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A space where people find 
themselves represented 
and reflected and where 
they see that all people are 
treated with respect and 
dignity.

Inclusive Practices – Engagement Space
Adapted from The 519 
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Anticipate Diversity

Invisible Disabilities, too.
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Universal Design Principles

Provide Multiple 
Means of 
Representation

• Options for perception
• Options for language/symbols

Provide Multiple 
Means of Action

• Options physical action
• Options for expression

Provide Multiple 
Means of 
Engagement

• Options sustaining involvement
• Options for increasing interest
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Imagine your next meeting, worship service or community 
event.

Discuss ways that you could use UDL principles of multiple 
representation, multiple means of action and multiple means 
of engagement to reduce potential barriers to participation.

Feel free to add any significant insight from your conversation you wish to 
share with the full group to the chat box.

Group 
Discussion

5 minutes
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Signs of Welcome
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Inclusive Relationships – Emotional Space

A space where people find 
themselves represented 
and reflected and where 
they see that all people are 
treated with respect and 
dignity.

Adapted from The 519 

Inclusive Design
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Inclusive Relationships

• Good heart

• Good mind

• Self-awareness

• Consultation

• Respect
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Ableism is a form of discrimination against 
people with physical, mental or 
developmental disabilities. It is 
perpetuated by the belief that they need to 
be “fixed” or cannot function as full 
members of society.

Ableism can take many forms. Everyday 
language is one of the most common ways 
negative views about people with 
disabilities are reinforced.

Source: Centennial College
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Words matter

Unreal
Unbelievable
Awful
Bad Ridiculous

Boring
Careless
Oblivious

Retarded
Lame
Blind
Deaf

Insane
Crazy
Stupid
Dumb

Source: Centennial College
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Thank You!

Questions?
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