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—We are glad you are here —

What makes a space welcoming for you?
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Building Welcoming Spaces with Universal Design
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Inclusive Structures Inclusive Practices Inclusive Relationships
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Medical Model of Disability

 Focus is on deficit, what
individuals can’t do.

« Solutions tend to be
individual rather than
system focused.

 Burden often on the
individual to identify and
ask for appropriate
accommodations.

Source: Democracy, Disability and Society Group.
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Social Model of Disability

 |dentifies larger system as
the problem to be
addressed.

 Asks about inclusion.

* Focuses on creating
barrier-free society that
benefits from full access
for and engagement of all.

Source: Democracy, Disability and Society Group.
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Inclusive Design

A space where people find
themselves represented
and reflected and where

they see that all people are
treated with respect and
dignity.

Inclusive Structures — Physical Space

Adapted from The 519
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Inclusive Design Principles

« Equitable and Flexible Use

R S The design accommodates a wide
O range of individual preferences,
abilities and needs.

'

« Low physical effort and
@ tolerance for error

Efficient and comfortable use with
minimal adverse consequences of
accidental or unintended actions.

Inclusive Structures . Adequate space for all:

Appropriate size and space for
approach, reach, manipulation, and

use regardless of user's body size,
Source: 7 Principles of Universal Design. National posture or mobility.
Disability Authority
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Inclusive Design Aims for the Margins

COULD YOU
PLEASE

SHOVEL THE ¥y ips ARE WAITING TO &=
USE THE STAIRS. -.
WHEN | GET THROUGH [
SHOVELING THEM OFF,
THEN | WILL CLEAR
THE RAMP FOR YOU.,

YOU SHOVEL THE
RAMP, WE CAN 4
ALL GET IN!

2 (s

And in doing so, provides for everyone.
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Group
Discussion

‘ Q Q 5 minutes

 What inclusive structures are in place in your church or
agency space”?

 \What barriers could be removed to make it more
inclusive?

Feel free to add any significant insight from your conversation you wish
to share with the full group to the chat box.
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Inclusive Design

A space where people find /‘\

themselves represented

and reflected and where SN

they see that all people are O O

treated with respect and | Q O(/'\
.- N

dignity.

Inclusive Practices — Engagement Space

Adapted from The 519
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Anticipate Diversity
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Deaf Ear infection Bartender Blind

Cataract Distracted driver

Speak
— § % [ i

Onearm Arm injury New parent

Touch

Non-verbal Laryngitis Heavy accent

“
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Invisible Disabillities, too.

Learning Disability Mental Health Stress lliness

A
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Universal Design Principles

Provide Multiple
Means of
Representation

Provide Multiple
Means of Action

Provide Multiple
Means of
Engagement
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Options for perception
Options for language/symbols

Options physical action
Options for expression

Options sustaining involvement
Options for increasing interest

Adapted from CAST
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- . Group

Discussion

‘ Q Q 5 minutes

Imagine your next meeting, worship service or community
event.

Discuss ways that you could use UDL principles of multiple
representation, multiple means of action and multiple means
of engagement to reduce potential barriers to participation.

Feel free to add any significant insight from your conversation you wish to
share with the full group to the chat box.
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Signs of Welcome

CINEPLEX

SENSORY FRIENDLY

SCREENINGS

| Lights Up. Volume Down. All Ages. Family Friendly.

B WINDS HAVE PICKED UP AS FIRST
MAJOR STORM OF THE SEASON ARRIVES

pr S
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Inclusive Design

A space where people find
themselves represented
and reflected and where

they see that all people are
treated with respect and
dignity.

Inclusive Relationships — Emotional Space

Adapted from The 519
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/\ « Good heart
000 »  Good mind

ﬁ D o Self-awareness
1491 P1  Consultation

Inclusive Relationships * Respect
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Language matters...

ABLEIST

ANGU

Ableism is a form of discrimination against
people with physical, mental or
developmental disabilities. It is
perpetuated by the belief that they need to
be “fixed” or cannot function as full
members of society.

Ableism can take many forms. Everyday
language is one of the most common ways
negative views about people with

. — . Source: Centennial College
disabilities are reinforced. -




Words matter

Source: Centennial College
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Building Welcoming Spaces with Universal Design

Thank You!

?

Questions?
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